Frequently Asked Questions
Q: Can I request that my health care service provider withhold protected health
information from my health plan (health insurance carrier)?
A: Yes, you can request that protected health information be withheld from your
health plan for purposes of payment and health care operations. When requesting
restriction of PHI to your health plan at an Infirmary Health Hospital or Clinic you
must request the restriction in writing by completing a Request for additional
Restrictions on Use and Disclosure of Protected Health Information Form and pay for
your health care service in full at the time of registration or scheduling the services.
The request for restriction must specifically name the health plan (i.e. Blue Cross
Blue Shield, Aetna, etc.)
Q: Can Medicare beneficiaries request a restriction to Medicare?
A: Yes, if a Medicare beneficiary wishes to pay out of pocket for the service, the
Medicare beneficiary (or his/her legal representative) can refuse to authorize the
submission of a bill to Medicare.
Q: What if during a visit with my physician he informs me that he would like for me
to have a lab test that I do not want my health plan to know about.
A: You can request that the physician give you a written prescription for the test so
that you can request the restriction by the reference lab or hospital where the test
will be performed.
Q: I have requested information about my office visit be withheld from my health
plan, and my physician prescribes medication electronically. I’m worried that the
pharmacist will receive the prescription electronically and notify my health plan
before I can go to the pharmacy to request a restriction.
A:You can request that the physician give you a paper prescription so that you can
request the restriction when you take it to the pharmacy to be filled.

Frequently Asked Questions
(continued)

Q: If I request restriction of PHI to my health plan at an Infirmary Health facility, will
Infirmary Health notify any downstream providers (i.e. pharmacy, consultants,
reference labs, hospitals or other health care providers) of my request?
A: No, you are responsible for requesting the restriction by other health care
providers. Keep in mind that many health care providers may participate in an
episode of care. For example: If you have a surgical procedure the following
providers may participate in your care: a surgeon, the hospital, an anesthesiologist, a
reference lab, a pathologist, and a radiologist.
Q: Can I request a restriction with respect to only one of several health care items or
services?
A: Yes, you can, but keep in mind that when items or services are unbundled, health
plans may be able to determine that the restricted item or service was performed
based on the context.
Q: If I request a restriction and later need follow up care, will my health information
be withheld from my health plan for the follow-up care?
A: No. If you wish health information about follow up care to be restricted from your
health plan, you must specifically request it in writing and pay for those services at
the time of registration or scheduling the services. If you choose not to restrict
information from your health plan regarding follow up care you should be aware that
previously restricted protected health information may be disclosed to the health
plan unless you request a restriction and pay out of pocket for the follow-up care.

