EPIC Process
Instructions

Accessing and Navigating iLearn

During your time with Infirmary Health, you will complete a number of eLearning courses.
Many of these courses are located within iLearn.

What is iLearn?

iLearn serves as a central repository for Epic-related eLearning content, documentation, and videos. You
can find information on the latest enhancements and releases of Epic, courses, lessons, and videos
including Epic’s “What’s New” and “It’s Possible” video series. iLearn content can be accessed anywhere
and at any time as long as you have a web browser and a network connection. You can also access
iLearn content via the iLearn button on the Epic toolbar giving you access to unlimited resources to help
you along your Epic adventure.

For optimum performance, iLearn content should not be viewed over a low bandwidth
connection.

Accessing iLearn for the First Time

After your iLearn account is created, an automated email containing a link to the website along with
your iLearn user name and password are sent to the email address you provided for account creation.

Priscilla:
Your user account has been created in il earn - the Infirmary Health IT Training Portal. To access iLeamn outside of Epic, use the following hyperlink.
https:/fileamn infi health.
Choose Log In in the top right hand comer and enter the following information:

User ID: MDS00000

DPassword: password

The first time vou access the portal you are prompted to change your iLeam password.

To access via Epic, click on the iL.eamn button in the Epic toolbar at the top of your screen. No login is required when accessing your iL.eam account via Epic.

Figure 1 - iLearn Automated Email

Logging in to iLearn

For more information on the technical requirements for using iLearn, see Appendix A: Technical
Requirements at the end of this document.

Use the following procedure to access and navigate iLearn.

1. Launch your browser.
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2. Goto https://iLearn.InfirmaryHealth.org.

B ilearn

Windows Security

[ =]

The server infirmary-admin.ancileuperform.com is asking for your user
orts that it is from ANCILE uPerform

ssword. The server rep
(infirmary-2dmin.ancileuperform.com).

B

[T Remember my credentials

3. Enter your User name in the corresponding field.

Figure 2 - iLearn Home Screen

Your user name is your E number if you are an employee.

4. Enter your Password in the corresponding field.
If you have forgotten your password, see Resetting your iLearn Password for
information on how to reset your password.

LT

5. Click OK in the Windows Security window. The web page similar to the following appears.

Infirmary uPerform

15t Things 1st - Epic August 2019 Upgrade
Start Here to See What's New of Coming Soon This lbeary

contains all Epic August 2018 Upgrade eLeamings,
documentation, and ideos.

Other Applications

“This Raeary contains all eLearmings, documentation, and videos
for applications ofher than Epic, Dragon, and 3M Coder

Epic

This Bbeary contains 8l Epic related el eamings, documenttion
and videos.

Trainer Resources

This project contains dacumentafion & education for IT Trainess

NOTIFICATIONS
Orientation for Credentialed Providers

This Borary contains all content for new and reappointed FAYORTES

and videos.

Accessing iLearn Via Epic®

Figure 3 - iLearn Home

Any user with access to Epic can access iLearn from within Epic using the following procedure.

1. Lloginto Epic.
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2. Click on theiLearn icon in the toolbar at the top of the screen.

The iLearn icon may be located anywhere in the toolbar depending on your personal
configuration.

Epic ~ [3Home [CIMyCases f240R Schedule g=PatientLists (3Pt Station S1MyReports [E|CDC [Ziin Basket [ Patient Safety "L UpToDa @ (@ 5 print - g LinkActive - Z3Log Out

| # [=lalf=e (e O, I |

Patient Lists ?
S EditList » Properies ‘ Remove 4§ Add Patient ‘ Open Chart [ Order Entry (=yReporls = ‘.
My Lists My Patients 0 Patients Refreshed just now % -
=% DrHouse Patient Room/Bed Patient Name AgelSex Adm Diag Admit MD Problem List Isolation/Infectio E‘Eﬁﬂcaliun:

¥ Testingprod, Testinp A

Figure 4 - Epic Home Workspace

iLearn uses your Epic credentials to open in a separate window allowing you to access any
content available to you on iLearn.

Infirmary uPerform
[rp—
154 Things st Epic August 2018 Upgrade Epic Orlentation for Credentaled Providers
Start Here to See What's New or Coming Soon This brary This kbary contains all Epic related eLeamings, documentation This korary contains all content for new and reappointed FAVORTES
contains all Epic August 2018 Upgrade el zamings, and videos. Leaming:
documantation, and videos. and vidoos.
Other Applications Trainer Resources
Thes keary conlains all eleamings, documentation, and videos This project contains decumentation & educabion for IT Trainers.

for applications oiher then Epic, Dragon, and I Coder

Figure 5 - iLearn Home

Accessing iLearn for Nursing Students

If you are a nursing student and have difficulty remembering the iLearn address, you can access iLearn
via InfirmaryHealth.org using the following procedure.

1. Launch your browser.
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2. Go to www.InfirmaryHealth.org.

o Community [ Careers ‘ Employee Nursing Students | *hysicians | Financial Assistance

Mobile Infirmary

INFIRMARY et

H EALTH Atmore Community Hospital

Home Hospitals & Affiliate Locations Foundations Find a Doctor Services For Patients Visitors

About Us

H
J.L. Bedsole/Rotary Rehabilitation Hospital

Mobile | INFIRMARY HEALTH

The ONLY CARF accredited Inpatient Acute
Rehab Hospital in the State of Alabama

Figure 6 - InfirmaryHealth.org Home Page

3. Click on Nursing Students.
4. Scroll down to Resources for Instructors and Nursing Students.
Resources for Instructors and Nursing Students
Forms (multiple pdfs)
Orientation manual (pdf)
What Instructors and Nursing Students Need to Know (PowerPoint)
Clinical Placement Guidelines for Nursing Students
Practicum Student Guidelines
1Leam Instructions
Career Opportunities
Nominate a Nurse Form

Figure 7 - Nursing Students Web Page

5. Click on the To access iLearn click here hyperlink. The iLearn website opens.

B Yesrn

Windows Security =]

The server infirmary-admin.ancileuperform.com is asking for your user
nnnnnn d password. The server reports that it is from ANCILE uPerform
(infirmary-admin.ancileuperform.com).

Figure 8 - iLearn Home Screen
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6.

8.

[T

Enter your User name in the corresponding field.

Your user name is your E number if you are an employee.

Enter your Password in the corresponding field.

If you have forgotten your password, see Resetting your iLearn Password for
information on how to reset your password.

9. Click OK in the Windows Security window. The web page similar to the following appears.

Infirmary uPerform

1st Things 1st - Epic August 2019 Upgrade
Start Here 1o See What's New or Goming Soon This lorary

contains all Epic August 2019 Uparade eLeamings.
documentation, and videos.

Other Applications

This Borary contains il eLeamings, documentation, nd videos
for applications other than Epic, Dragon, and IM Codar

Epic

This Morary contains all Epic related el eamings, documentaton
and videos.

Trainer Resources

This project contains documentation & education for IT Trainrs

Orientatien for Credentialed Providers

This Morary contains all content for new and reappointed
credentisled providers including eLeamings, documentation
and vidos.

NOTIFCATIONS

FAVORITES

Figure 9 - iLearn Home

Resetting your iLearn Password

Use the following procedure to reset your iLearn password if you do not remember it or wish to reset it.

1.

Launch your browser.

2. Goto https://iLearn.InfirmaryHealth.org.

™ Yesrn

Windows Security

[ =]

(infirmary-admin.ancileuperform.com.

[ user name

[ Password

The server infirmary-admin.ancileuperform.com is asking for your user
name and password, The server reports that it is from ANCILE uPerform

(] Remember my credentials
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4. Click Cancel in the Windows Security window.
5. Go to More > Reset Password.

[ 3Rd v [ @ - Page~ Safety~ Tools~ @~

® Wearn

EEProJECTS & GLOSSARY === MORE

‘ REQUEST USER ACCOUNT

Help Desk
q o RESET PASSWORD

In order to access this portio

»

fou do not have an account, please request an account.

Log In | Language (en_US)

‘Search

| Projects | Glossary | Help | About

Figure 11 - iLearn Web Page

6.

Enter your User ID in the corresponding field in the pop-up window that appears.

= Wesrn

Q

Reset Password

Enter your user ID and your password will be reset and e-mailed to you.

User ID:

oK Cancel

Figure 12 - Reset Password

7. Click OK to submit the request. Your password will be reset a

Rev. 7/30/2019 Accessing and Navigating iLearn

nd e-mailed to you.
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Navigating Your iLearn Home Page

There are several areas available on your Home Page.

Projects
Search field
Alerts
Favorites
More menu
Hide Sidebar

o vk wnN R

B ilesrse

Infirmary uPerform 2 -

waTICATION: -3
1- 15t Things 1t - Epic August 2019 Upgrads Epic Qrientation for Credentsied Providers

Start Here to See What's New or Coming Soon This iorary “This orary contains.all Epic related eLeamings, documentaticn “This Krary contains.al content for new and reappointed FAVORITES

contains all Epic August 2018 Upgrade el samings, and videos. credentialed providers including eLeamings, documentation - 4
documantation, and wideos. and videos.

Other Applications Trainer Resources

“This borary contains all eLeamings, documentation, and vidos “This preject cantains documentation & education for T Trainers
for appiications cther than Epic, Dragon, and 3M Cader

Figure 13 - User Home Page

Projects

The Projects area displays a tile for each project to which you have access. Clicking on a tile displays the
content associated with the project to which you have access.

Search

The Search field allows you to enter a search parameter and execute the search for the entire website.
Clicking the Advanced Search hyperlink allows you define the item type and location to use for the
search.

Only those websites that you have access to appear for selection.

Alerts

The Alerts area contains any alerts for any items to which you are subscribed.

Favorites

The Favorites area contains a list of any items that you have selected and saved as a favorite.
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More
There are five options available in the More menu.
e Open Management Center — Displays the iLearn home page.
e Glossary — Provides access to a search that can be used to locate the definition of a term.

e Assessments — Provides a list of assessments for you.

e My Profile — Displays your user information where some of the fields can be edited and you can
change your password.

e Support — Provides access to a support site and online manuals.

Hide Sidebar

This button collapses the sidebar containing Notifications and Favorites.
Accessing Content in iLearn

Use the following procedure to access content in iLearn.

1. Click on the desired project name.
Projects are available based on your role within the organization and security.

B lann

Infirmary uPerform

OTIICATIONS
1st Things 1st - Epic August 2019 Upgrade Epic Orientation for Credentisied Providers
Start Here to Seo What's New or Goming Soon This ibvary This Bbary contains allEpic related eLeamings, documentaton, This lrary contains all content for new and reappointed ciid
contains all Epic August 2018 Uparade eLsamings, and videos. credentisled providers including el eamings, documentation
documenlation, and vidaos and vidoos

Other Applications Trainer Resources

This Beary contains all eLeamings, documentation, and videos This project contains documentation & education for IT Trainrs
for applications other than Epic, Dragon, and IM Codar

Figure 14 — User Home Page
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2-(

A web page similar to the following appears.

Infirmary uPerform > Epic

Epic

This library contains all Epic related eLearnings, documentation, and videos.

Sort by Newest

/

Epic for Ambulatory Front Desk

wﬂes a general overview of Epic for Front Desk DE[SDHHE\@

Epic for Nurses - Basic Course

% FOLDERS (46)

> *Enhancements

> *Quarterly Updates

» After Visit Summary (AVS)

> Appointment Desk

Show Translations

ALERTS

None

FAVORITES

None

Figure 15 - Project Home Page

2. Click on the course name in the top section under Sort by Newest. The course launch page

Rev. 7/30/2019

appears in the browser.

Infirmary uPerform > Epic > Epic for Ambulatory Front Desk
Epic
Epic for Ambulatory Front Desk

@

3- Epic for Ambulatory Front Desk

a7 s o\

av

RELATED DOCUMENTS

None

Figure 16 - Course Launch Page

Accessing and Navigating iLearn
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Click Launch button to begin

. The course appears similar to the following.

& i z x ®
- ‘Welcome to Infirmary Health!
Epic for Ambulatory Front
Desk
Prior to beginning your clinical rotations, you must complete several elearning lessons located within iLearn to prepare
25% you for your time with Infirmary Health. Completing these lessons will familiarize you with the workflow within Epic
Hyperspace (Epic), Infirmary Health's EMR.
Course Menu Expand Al
The goal of this course is to provide you with a basic working knowledge of what is available within Epic and how to
access it. During this course we explore everything from logging into Epic to chart review.
& - Front Desk Clinic Ambulatory © " Tything 8EINE P
B About This Course This course is approximately 1 hour in length.
B course Topics This material contains confidential and copyrighted information of Epic Systems Corporation.
B course completion
= PAGE 1 OF 4 < - 4
javascriptvoid(0) #100% ~
Figure 17 - eLearning Course
a8 .I z x x
i A
o Course Topics
Epic for Ambulatory Front
The lessons in this course cover the following topics in the
Desk order in which they are listed. Click on a topic to jump
directly to the corresponding alesson.
75%
Course Menu Collapse Al Expand All . nt
Locating A Patient
& . Front Desk Clinic Ambulatory ¥ Gaeang o ey Pgent
* Navigating the Appointment Desk
B About This Course * Accessing a Patient's Appointment Desk
[ 5 course Topics * Making an Appointment from the Patient's
Appointment Desk
B v course completion * Making a Quick Appointment from the Provider's
Schedule
e Cancelling an Appointment
o Rescheduling an Appointment
® Using the Department Appointments Report (DAR)
® Checking in an Appointment - Visit Information &
Scanning
e Checking in an Appointment - Demographics
* Checking in an Appointment - Guarantors &
Coverages
e Checking in an Appointment - Checklist
o Collecting a Copay hd
» W 00:46/00:46 « PAGE3 OF 4 < >
ljavascript:void(0) ®100% ~

Figure 18 - eLearning Course - Course Topics

Rev. 7/30/2019
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6. Launch the lesson using one of the following methods.
Method 1 — Epic Created Content

Click on the Play button to launch the lesson.

Infirmary uPerform > Overview of Hyperspace in an Qutpatient Setting

Overview of Hyperspace in an Outpatient Setting

? RELATED DOCUMENTS
None

Overview of Hyperspace in an Outpatient Setting

Understand the componerts of and how o navigate within Hyperspace

CLNAMEOD! ) Includes Namration W9 Level of Interactivity

Figure 19 - Epic Created elLearning Lesson

Method 2 — Infirmary Created Content

Click on the desired simulation option to view the simulation lesson. Options may include the
following:

e Show Me — Walks you through the lesson without requiring any input.
e Guide Me — Requires you to input information and click through the simulation.

Infirmary uPerform > Dismissing a Patient

Dismissing a Patient

Simulation (HTML)
~

RELATED DOCUMENTS

None

Dismissing a Patient

SHOW ME

GUIDE ME

Description
Dismissing a Patient from the Appointment Desk.

v
I — | Date Published Thursday, January 31, 2013 o

Figure 20 — Infirmary Created elLearning Lesson
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You can add content to your favorites by going to More> Add to Favorites.

Figure 21 - iLearn Website More Menu

Related Documents

You can view content that is related to the content you are currently viewing by going to More> Related

Documents. A list of related content displays in the Related Documents window. Click on an item to
open it.

RELATED DOCUMENTS

)
Using Pathway Management Instructions

This document guides you through adding and documenting a pathway.
Managed Document

Figure 22 - Related Documents
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Subscribing to Content to Receive Updates

You can subscribe to an iLearn website in order to receive alerts regarding project updates using the
following procedure.

1. Go to More> Follow.

Open Management Center

Add to Favorites

Figure 23 - iLearn Website More Menu

2. Place a check in the Notification in Learning Library check box if desired.

Notify you of changes to Epic for Ambulatory Front Desk?
¥ Notification in Learning Library
] Email email user@user org
@® Daily summary
O Weekly summary
O send immediately
@® Default subject
) Add subject prefix

) Use this subject

Figure 24 - iLearn Subscribe

3. Place a check in the Email email.user@user.org if desired.

This field is populated with the email address that is configured for the logged in user.
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4. Select the desired frequency of email communication if you activated email reports by clicking
on the desired radio button. Options include:

e Daily summary
e Weekly summary
e Send immediately

5. Select the desired email configuration if you selected immediate email notifications by clicking
on the desired radio button. Options include:

e Default subject
e Add subject prefix
Use the text field at the bottom of the window to enter the desired prefix.

e Use this subject
Use the text field at the bottom of the window to enter the desired subject default.

6. Click Follow to record your selections, or click Cancel to discard your selections.
Providing Feedback

You can share feedback regarding content using the following procedure.

1. Go to More> Feedback.

2. Enter a Subject in the corresponding field in the Feedback window that opens.

FEEDBACK

Subject

You must enter a subject.

Message

You must enter message content.

Cancel

Figure 25 - Feedback

3. Enter a Message in the corresponding field.
4. Click Send to send your message to the iLearn administrator.
The Send button is activated once information is entered in each of the fields.
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Viewing and Removing Favorites

You can view your list of Favorites by going to More> Favorites. The Favorites window opens listing the
any content that you have added to your Favorites. The list also indicates whether you are following the
content.

FAVORITES

W Epic for Ambulatory Front Desk

Course

¥ Epic for Ambulatory Nurses

Course

Figure 26 - Favorites

You can click the Follow button to begin following content. You can click on the Following button to
open the Stop following window which allows you to unfollow the corresponding content by clicking the
Unfollow button.

Stop following
Epic for
Ambulatory
Nurses?

Cancel Unfollow

Figure 27 - Stop Following

Viewing Notifications

You can view your list of Notifications by going to More> Notifications. You can click the X
corresponding to a single notification to remove it, or you can click Remove All to remove all
notifications from the list.

NOTIFICATIONS

Remove All

UPDATED

ATEL afew seconds ago X

Activating and Deactivating Storyboard Quick Reference was updated.

Figure 28 - Notifications
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Viewing Assessments

You can view the status of your assessments by going to More> Assessments. Assessments that are

completed display a green check mark icon. Incomplete assessments display a caution icon.

Assessments

@ Epic for Nurses - Advanced Gourse ~
GIBZ019 612 AM

@ Epic for Nurses - Basic Course
SI172018 2:37 P

@ Ouerview of Hyperspace for Inpatient Lesson
TS i e

@ Epic for Breast imaging Goordinators
173019 152 PM

Querview of Hyperspace for Inpatient Lesson
1772019 1:39 P

@ Overview of Hyperspace for Inpatient Lesson

51712019 1221 P

@ Epic tor Inerventional Radlology Nurses
1772015 835 AM

@ Epic tor Ragiclogy Front Desk
5712019 828

@ Epic for Central Scheduling
172018 7:34 AM

@ Epictor surgeons
162015 111 P

© Epic or Anestesioiogists
B2 1208 P

© Epic for Emergency Nurses
162015 1046 AWt

© Epic tor Amsulatory Front Desk -
SHE2018 955 AM

Figure 29 - Assessments

Viewing My Profile

You can view your profile by going to More> My Profile. Your profile appears similar to the following.

2 ifesrsn

Al Lu

Email
al lug@infirmaryheatth org

Time Zone
America/Chicago

Language
English (United States)

Groups
Glinical, iLearn Leaming Library All Users, IT Staff, Management, Non-ciinical Epic Users

Roles
15t Things 1st - Epic August 2019 Upgrade Admin Role, 1st Things 151 - Epic August 2019 Upgrade User Role, Epic User Role, Glossary Administrators, Other Applications User Rale, Publishing Adminisirators, System
Administrators, Trainer Resources Admin Role, Trainer Resources User Role

Figure 30 - My Profile

Rev. 7/30/2019 Accessing and Navigating iLearn
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Editing Your Profile

You can edit your profile by clicking the Edit Profile button.

T ilearsn
Edit Profile

First Name

a

Last Nama

Figure 31 - Edit Profile

You can edit the following fields:

e First Name e Time Zone
e Last Name e Language
e Email

Click Save to record your changes, or click Cancel to discard your changes.

Changing Your Password

You can change your password by clicking the Change Password button. Enter your New Password in
the corresponding field. Confirm your password by entering it in the Confirm Password field. Click Save
to record your changes, or click Cancel to discard your changes.

B fearsn
Change Password

Mew Password

Confirm Password

Figure 32 - Change Password
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Using Support

You can access support materials by going to More> Support. Browser extensions can be accessed from

this page in addition to the support site and online manuals.

Server Version 5.43.28 Go To Support Site Go To Online Manuals

uPerform Browser Extension

You do not have the browser extension. After installing the extension, restart the browser and return to this page.

GET EXTENSION

Copyright ©2019 ANCILE Solutions. All rights reserved.

This computer program, including all copyrights, is proprietary to ANCILE Solutions and any use, reproduction, modification or
distribution of this program or any parts thereof in any medium, including electronic storage or transmission, by unauthorized users
or for purposes not related to its original distribution is subject to the intellectual property rights of ANCILE Solutions in and to the

| underlying technologies and software and requires ANCILE Solutions's prior written consent. ANCILE® and uPerform® are
trademarks of ANCILE Solutions in the U.S. and other foreign countries. Any other trademarks and/or registered trademarks
referenced herein are the property of their respective owners.

ANCILE uPerform includes the following third party libraries:

+ HTML Tidy, an HTML parser and pretty printer. Copyright (c) 1998-2003 World Wide Web Consortium (Massachusetts Instifute
of Technology, European Research Consortium for Informatics and Mathematics, Keio University). All Rights Reserved.
+ An customized version of Polar SpellChecker software developed by Polar (http://www _polarsoftware.com)
« NFop, a Formatting Objects Processor (FOP) for XSL-FO that runs on the NET Framework
(http://sourceforge.net/projects/nfop). Implemented in accordance with the Apache Software License. v

s larkean ICOR Deacanear larlinan in n ol norenea laun liheans far nraeancine ICOR data fnmmnt

Figure 33 - Support

Click the Go To Support Site button to access the Ancile uPerform Intelligence Hub website.

uPerform Moo e A o s @ o

Intelligence Hub

.

i @

Request an Ascount Goto ansile com
AncrE - Anc
Resources Manusla
Genting Support for ANCILE Supportfor ANCILE Info Pak,
wPerform uhlign and uLeorm

Figure 34 - Ancile uPerform Intelligence Hub

Rev. 7/30/2019 Accessing and Navigating iLearn
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Click Go To Online Manuals to access Ancile uPerform product manuals.

urPerform

Product Manuals

Select Language

Powered by Google Translate

Technical Specifications

Administration

Creating Content

Creating Content with Rapid Recorder

Creating Content with uPerform Express

Managing Content

Migration Wizard

Integrating ANCILE uPerform with SAP Solution Manager 7.1

Help LaunchPad for uPerform

Figure 35 - Ancile uPerform Product Manuals

Telling Others About Content

You can share content with others by using the following procedure.

1. Go to Share> Tell Others.

i mary uPertan » Epc > Epic far Amiutatary Front Desk

Epic
Epic for Ambulatory Front Desk

Epic for Ambulatory Front Desk

This course discusses topics relsted to front desk and scheduling.

Figure 36 - iLearn Website More Menu
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2. Add users to the email message using one of the following methods.
Method 1
Enter the desired email address(es) in the To field.

Share Epic for Ambulatory Front Desk

From
email.user@user.org

e yourself

To (email addresses or select users) 2a - (ADD USERS
|

Subject

FY: Epic for Ambulatory Front Desk

Message

The Course called "Epic for Ambulatory Front Desk” can be found in =~ &,
ANCILE uPerform at
https://infirmary.ancileuperform.com/#/content/1.11.77821? v

mmmbestldod O ANA

Cancel

Figure 37 - Tell Others

Method 2
a. Click the ADD USERS link to lookup users in iLearn.

b. Enter all or a portion of the individuals name. Options include: Recent Users and All
Users.

Once data is entered in the field, the Lookup button is activated.

Share Epic for Ambulatory Front Desk

From
email.user@user.org

[ cc yourselt

To {email addresses or select users ADD USERS

-2b&c

Subject

FY1: Epic for Ambulatory Front Desk

lMessage

The Course called "Epic for Ambulatory Front Desk" can be found in =~ a,
ANCILE uPerform at
hitpsz/finfirmary_ancileuperform.com/#/content/1.11.778217? v

rambaal A A NS 404

Cancel

Figure 38 — Lookup Field
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c. Click Lookup.
d. Click the check box corresponding to the name you wish to add to the email.

Once a check box is selected, the Add button is activated.

Share Epic for Ambulatory Front Desk

From
email.user@user.org

[l cc yourselt

To (email addresses or select users) ADD USERS

jser ‘ Loakup

Subject @ealth (hsuser@user.l_oD - 2d

FY1: Epic for Ambulatory Front Desk

Message
The Czoﬁsvé a3 8r Front Desk” can be found in-
Cancel
ANCILE uPel
https:/finfirmary.ancileuperform.com/#/content/1.11.778217? v

moebosdldad A ARA

Cancel

Figure 39 - Lookup Field

e. Click Add.
3. Place a check in the CC yourself (user@user.com) if you wish to receive a copy of the message.

Share Epic for Ambulatory Front Desk

From

email.user@user.org
3 -  Ccc yourselr

To (email addresses or select users) ADD USERS

hsuser@user.loc

Subject

FYI: Epic for Ambulatory Front Desk

Message

The Course called "Epic for Ambulatory Front Desk" can be found in =~ a,
ANCILE uPerform at
hitps:/finfirmary.ancileuperform.com/#/content/1.11.778217? v

mmmbeatl A A A ANA

+- (D

Figure 40 - Tell Others

4. Click Share to send your message, or click Cancel to discard it.

Rev. 7/30/2019 Accessing and Navigating iLearn Page |21


mailto:user@user.com

@
M Accessing and Navigating iLearn

Appendix A: Technical Requirements

The following sections address the system requirements and browser configuration that is required for
the optimal end user experience within iLearn.

System Requirements

The following minimum configuration is recommended for viewing iLearn content.

e .5 GHz processor or higher
e 4 GB RAM minimum; 8 GB RAM recommended
e 2 MB Video card with 16 million colors at 1024 x 768 resolution
e One of the following operating systems:
- Microsoft Windows® 7 SP1 (32- and 64-bit) Professional or Enterprise
- Windows 8.1 (Desktop mode)
- Windows 10 (Desktop mode)
- (USGCB) v1.2
e One of the following browsers:
- Microsoft Internet Explorer® 11 to view content
- Mozilla Firefox® 42 to view content
— Google Chrome™ 47 to view content
- Safari for Windows® 5.x to view content
e Adobe Acrobat Reader® XI, DC 2015 to view PDF output
e Apple iPad® running iOS 8.1 or higher to view content
e Android device running v4.1 or 4.2 to view content
o JAWS® for Windows v12-18

e Enable sound on your workstation or device

Browser Configuration

In order to have the best experience when viewing iLearn content, please enable the following settings
within your chosen browser.

e Allow pop-ups
e Add the iLearn site as a trusted website
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